SUMMARY LESSON NOTES FOR THE WEEK:  23RD OF MARCH TO THE 27TH OF MARCH 2020 
CLASS: F2.
SUBJECT: COMMERCE
MODULE 3: POST AND TELECOMMUNICATION.
LESSON No.04: The Financial Services Of The Post Office
Competences:    After reading this lesson, students should be able to state and explain the different financial services provided by the post office below.
Accepting of deposits from its customers through the current and the savings account
Borrowing funds to its customers
Provision of insurance servies
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           Post offices allow customers who have lost confidence in the financial institutions to carry out financial transactions with them just like the commercial banks. These services include the following: 
4.1. The Post Office Current Account 
                   This account is opened for those who wish to make payments or withdraw money from the account at any time without any prior notification. Holders of such an account are issued a post office booklet known as a postal Cheque through which they can make payments or withdraw funds at anytime. 


4.2. Post Office Card Account
                 The Post Office Card Account (POCA) is a cash handling account allowing customers to receive benefit payments. The Card Account cannot be accessed anywhere other than a Post Office Counter or ATM at a Post Office. These accounts holders can only receive Work and Pensions benefit payments with the cards
4.3: Post Office Savings Account. 
                   This account is opened to those who wish to keep some money aside for future use. Holders of such account are issued a post office booklet equally called a postal booklet through which money can be saved or withdrawn from the account. Withdrawals are done only after the post office has been notified some days before.            
4.4.Borrowing
                   The Post Office also offer personal loans which may either be a short term, mediem term or long term loan. Most of these loans are backed by securities.
4.5. Insurance
                      Post Offices provide a number of branded insurance products such as motor insurance, home insurance (buildings and/or contents); pet insurance, travel insurance and Life insurance.
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